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Veterans Center 
Background
The Veterans Center is located at 755 Pine Street in Fall River. Amenities include a computer station, a coffee area, main meeting area with various tables, a small kitchen, two (2) single-user women’s toilet rooms and one (1) single-user men’s toilet room. The main accessible entrance is on Pine Street and an emergency egress is located on the south side of the building.
There are four designated accessible parking spaces on Pine Street and a lot for approximately nine (9) cars for staff only. On-street parking is available on Pine Street. 
Note: The day of the survey, the stairs located at the main entrance were under renovation.
Key Accessibility Issues
Parking

Accessibility issues include lack of accessible access aisles and identification signs mounted lower than the minimum allowed. Another accessibility issue includes lack of an accessible parking space at the staff parking lot. 
*Entrance and Exit
Major accessibility issues at the main entrance include lack of a compliant ramp (excessive running and cross slopes) and lack of compliant handrails at the ramp from the emergency egress (south side).  
Toilet Rooms

The major accessibility issue is the lack of an accessible men’s single-user toilet room. Accessibility issues at the single-user toilet rooms include flush controls not located on the open/transfer side of the toilets, centerline at the toilet higher than the maximum allowed (one of the toilet rooms), toilet paper dispenser not located in front of the toilet, lack of the rear and side grab bar (one of the toilet rooms). Additional accessibility issues include lack of insulated pipes at lavatories, mirrors higher than the maximum allowed, paper towel dispenser mounted higher than the maximum allowed. 
Signage
· Lack of tactile signs at the emergency exits and lack of illuminated signs with the International Symbol of Accessibility (ISA).

· Lack of a designation sign with the International Symbol of Accessibility (ISA) and sign not located on the latch side of the door (one of women’s toilet room).
· Lack of a directional sign at the single-user men’s toilet room. 
Other Accessibility Issues
· Lack of accessible picnic tables.

· Lack of a compliant threshold (rear room).

· Lack of compliant door hardware (door from main lobby to rear room).
· AED and coat hooks mounted higher than the maximum allowed.
Order of Magnitude Cost Estimates
· Renovation to exterior ramps: $10,915*
· Renovation to toilet rooms: $6,284
· Provide compliant signs (designation, egress and directional): $1,070

· Provide one accessible picnic table: $1,050

· Miscellaneous corrective actions (parking, cane-detectable barrier, door hardware, etc.): $2,180
Total: $21,499 
* Note: IHCD team was informed that there are plans to remove the ramp located at the emergency exit (south side). Note that an alteration that decreases the accessibility of a building below the requirements for new construction at the time of the alteration is prohibited.
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