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Niagara-Maplewood Senior Center
Year Built: 1966

Year Renovated: 2009
Background
The Niagara-Maplewood Senior Center is located at 550 Tucker Street and is one of the four (4) senior centers operated by the Council on Aging in Fall River. Amenities include a main area with flexible seating for activities, a conference room/office, a sewing room and a staff-only kitchen with service window. Amenities also include men’s and women’s toilet rooms as well as a single-user toilet room.
The building has two (2) entrances; the main entrance is on Tucker Street – this entrance is not accessible. A secondary accessible entrance is located on the north side of the building (parking lot side). In addition to these entrance/exits there is an additional exit on the east side of the building near the kitchen – this exit is not accessible.
The parking lot is located on the north side of the building with access points along Ludlow Streets and Tucker Street. The lot has 15 parking spaces, of which four (4) are accessible. 
Key Accessibility Issues
Exterior Access Route
Accessibility issues include a lack of an accessible route to the main entrance (Tucker Street) and lack of a directional sign to the accessible entrance located on the north side of the building (near the parking lot). 
Parking

Accessibility issues include lack of a van-accessible parking space and lack of access aisles for two (2) of the present car accessible spaces.

Toilet Rooms

Accessibility issues include a lack of insulated pipes at the accessible lavatory, and a dispenser mounted higher than the maximum height allowed. Other accessibility issues include non-compliant grab bars with non-compliant mounting locations and a shelf that protrudes into the circulation toilet room in the women’s toilet room.
Signage
Accessibility issues include a lack of tactile exit signs (with raised characters and braille), lack of the required International Symbol of Accessibility (ISA) on the illuminated exit signs, lack of compliant designation signs (with raised characters and braille) and lack of directional signs at the non-accessible exits and toilet rooms. 
Additional Accessibility Issues
· Lack of a drinking fountain for a standing user, and lack of a cane-detectable barrier skirt under the high unit.

· Lack of a compliant threshold at the main entrance (Tucker Street).
· Lack of maneuvering clearance at the door in the conference room and lack of compliant door hardware.
· Lack of a compliant service counter at the kitchen window.
Order of Magnitude Cost Estimates
· Provide one automatic door opener (conference room/office): $2,295
· Provide a compliant drinking fountain for standing users: $3,389
· Toilet room renovations: $1,368
· Miscellaneous corrective actions (signs, threshold, parking, etc.): $2,131
Total: $9,183
Best Practice and Inclusive Design
Best practice and inclusive design recommendations include elements that are not required in the standards but may create enhanced experiences for all users.
· Recommend renovating the stairs located on Tucker Street.
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