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Government Center 
Year Built: 1976
Background
Fall River Government Center is located at One Government Center (near S. Frontage Road and South Main Street) and is open to the public Monday – Friday from 9:00 AM to 5:00 PM.
Accessible entrances are located along a raised platform and are accessed via two (2) sets of ramps (one located on S. Frontage Road and the other one on Third Street). There are a total of four (4) entrances. These entrances also serve as the building’s emergency exits; an additional emergency exit is located along the north side of the building near the Hearing Room. 

Parking is located on the north side of the building, there are 14 parking spaces including two (2) accessible parking spaces near the Post Office and 22 parking spaces near the Government Center Building – there are no accessible spaces there. Additional on-street parking is located on adjacent streets near the Government Center building.

Government Center is a six (6) story building connected by a bank of three (3) elevators and a central stairway. City departments are located on all floors. A Hiring Room is located on the ground floor and the Mayor’s Office is on the sixth floor. Additional amenities include men’s and women’s toilet rooms on the ground floor near the Hearing Room and staff-only men’s and women’s toilet rooms on the sixth floor.
Key Accessibility Issues
Parking

Accessibility issues include lack of a compliant van accessible space (including an access aisle and a sign with the designation “Van Accessible”) near the Government Center building and lack of a compliant access aisle and identification signs at the accessible spaces located near the Post Office.
Entrances
The day of the survey, IHCD team recorded that the automatic door openers at the entrances were not in operable working condition. Additional minor accessibility issues include a lack of compliant walk-off mats at some of the entrances.
Signage

A major accessibility issue is the lack of compliant signage. This includes lack of compliant designation signs (braille and raised characters) at various departments, lack of tactile egress signs (braille and raised characters) and lack of the illuminated International Symbol of Accessibility (ISA) at all exits. Other issues include lack of the International Symbol of Accessibility (ISA) at the toilet rooms located on the first floor and signs not mounted on the latch side of the doors.
Service Counters

Accessibility issues include a lack of compliant accessible counters at many department offices on every floor.
Note: In a few departments, IHCD team noticed that the lower portion of the counters were not kept clear. Ensure the accessible counters are kept clear so they can be used by members of the public with disabilities. 
Assembly Areas

The Hearing Room is a major destination for the public, many City boards and commissions meet there and the public testifies there.  
Accessibility issues in the Hearing Room include lack of an accessible route to the lower section of the room, lack of the minimum number of designated aisle seats and lack of an assistive listening system.
Toilet Rooms
Accessibility issues in the men’s and women’s toilet rooms include lack of compliant side grab bars, flush controls not located on the open/transfer side, and a urinal mounted higher than the maximum height allowed. Other accessibility issues include lack of visual and audible fire alarms, faucets that require tight grasping, pinching or twisting of the wrist (women’s toilet room) and lack of insulated pipes at the lavatories. A dispenser and mirror are mounted higher than the maximum height allowed (women’s toilet room).
Additional Accessibility Issues
· Lack of accessible work surface (with knee and toe clearance) at various departments.

· Lack of drinking fountains for seated and standing users (all floors).
· Lack of guardrails at the central stairway. 
· Fire extinguishers, TV monitor, and a service counter on the fourth floor that protrude into the circulation path.
Order of Magnitude Cost Estimates

· Renovate Hearing Room to provide an interior accessible route: $60,000*
· Provide an assistive listening system (Hearing Room): $1,688
· Provide compliant egress signs (illuminated ISA and exit signs): $2,240
· Provide compliant designation signs: $5,132
· Provide compliant service counters: $8,580
· Renovate toilet rooms: $6,983
· Provide compliant drinking fountains (for seated and standing users): $18,267
· Miscellaneous corrective actions (parking, accessible work surfaces, protruding objects, ADA-compliant walk-off mats, etc.): $7,601
Total: $110,491
*When renovating the Hearing Room ensure wheelchair spaces are integrated and that they provide viewing angles equivalent to viewing angles of other member of the general public.
Best Practice and Inclusive Design
Best practice and inclusive design recommendations include elements that are not required in the standards but may create enhanced experiences for all users.

· Recommend mounting the lobby display at 36" maximum so a seated person, a person of short stature, or a child is able to see the map details and read the text.

· Recommend providing chairs with armrests at the waiting area.
· Recommend redesigning the directory for clarity and ease of use. 
· Recommend adding contrasting strips at the edge of each step for improved safety for people with low vision and anyone with difficulty walking. 
· Recommend switching to a matte finish flooring. The floor is so highly polished that it creates a serious glare problem especially on the sixth floor where it reflects lights.  Many people with low vision and some with perceptual differences related to brain-based issues cannot comfortably navigate that condition. 
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