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North End Senior Center
Background
The North End Senior Center is located in a strip mall at 101 President Avenue and is one of the four (4) senior centers operated by the Council on Aging in Fall River. Amenities include a sitting area, a bingo area, a reading area and a small kitchen. Men’s and women’s toilet rooms are located near the sitting area.
The site does not have a dedicated parking lot, and shares parking facilities with other businesses in the strip mall. 
Note: For the purposes of the assessment, the two (2) closest accessible parking spaces to the Senior Center were evaluated. 

The building has one (1) entrance in the north side facing the parking lot, and one (1) non-accessible exit that goes out the back of the building to Pearce Street. 

Key Accessibility Issues
Exterior Route
Accessibility issue includes lack of a compliant curb ramp at the accessible route leading from the parking lot to the accessible entrance at the Senior Center.
Parking Lot
Accessibility issues at the closest accessible parking spaces to the Senior Center include a lack of identification signs at the accessible parking spaces and lack of the designation van accessible at the van accessible parking space.
Toilet Rooms

Accessibility issues at the men’s and women’s toilet rooms include lack of maneuvering clearance at the entry doors due to the location of the lavatories, cabinetry obstructing the minimum maneuvering clear floor space at the toilets, and flush control not located on the open/transfer side of the toilet (women’s toilet room). Other accessibility issues include exposed pipes under the lavatories, mirrors higher than the maximum allowed and lack of a compliant signs with the International Symbol of Accessibility (ISA) at the toilet rooms.
Additional Accessibility Issues

· Lack of a compliant work surface.

· Lack of a compliant tactile exit sign at the emergency exit.
· Lack of the minimum clear width at the interior accessible routes due to the location of furniture.

Order of Magnitude Cost Estimates
· Curb ramp renovation: $2800
· Renovation to toilet rooms: $5,112
· Miscellaneous corrective actions (signs, parking, work surface, etc.): $1822
Total: $9,734
Best Practice and Inclusive Design
Best practice and inclusive design recommendations include elements that are not required in the standards but may create enhanced experiences for all users.
IHCD did not review areas used exclusively by employees but

strongly recommends designing those areas to be more

accessible:

· At the kitchen area, recommend:
· Providing a sink with knee and toe clearance positioned for a forward approach. 

· Providing a cooktop with knee and toe clearance positioned for a forward approach.

· Providing a cooktop with controls that do not require reaching across burners.

· The number of parking spaces used by patrons of the Senior Center is not clear. Consider marking some spaces close to the entrance for exclusive use by North End Senior Center patrons.
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